Cancellations (Refunds and Credits)
If you have questions about the policy, please contact us prior to purchasing an event.
When you cancel:
•

46 days or more before an event, all event fees will be returned, upon request, as either an
HOD event credit code* or a credit card refund**.

•

15-45 days before an event, event fees, less a $50/event day cancellation fee (maximum of
$100), will be returned, upon request, as either an HOD event credit code* or a credit card
refund**.

•

8-14 days before an event, event fees, less a 50% cancellation fee, will be returned, upon
request, as an HOD event credit code*.

•

7 days or less before the event, or are a no show at an event, all event fees will be forfeited.

We are aware of the logistical requirements of our hobby and things don’t always work out exactly as
planned. Please understand that while we will attempt to work with you if there are unforeseen issues,
we cannot take responsibility for something that is completely out of our control. Please contact us at
info@hookedondriving.com with any questions.
POLICY ON RAIN DAYS: HOD is required by contract to arrive and prepare to hold our events
regardless of the weather forecast. Therefore, our customers also need to arrive and be ready to
drive. If track management deems it unsafe to drive due to track conditions or unsafe conditions for
track workers, a date may be cancelled with appropriate credit given for the lost driving opportunity.
Note: A high percentage of our events which had forecasts for bad weather or precipitation ended up
having quality time on track during the day. Most drivers have discovered that it was a great deal of
fun and very good experience to drive on track in wet conditions.
*HOD credit codes issued for event registration cancellations will expire 12 months from the
date of the original purchase, unless otherwise indicated.
**All credit card refunds will be less the credit card charge fees, as well as any cancellation
fees as noted above.

